STOREKIT

GLORIAFOOD CLOSES 30 APRIL 2027

THE
GLORIAFOOD
MIGRATION
GUIDE.

Everything you need to move your restaurant to Storekit
before Oracle turns GloriaFood off. What moves across, what
it costs, and the exact steps — from export to go-live.

£0/MONTH 30 MIN 7DAYS

On the Sundown Offer, forever To your first live test order Typical full switch, incl. cutover



01 — THE DEADLINE

THE SUNSET,
IN PLAIN TERMS.

Oracle acquired GloriaFood and is winding the product down. The published date is fixed:
30 April 2027. After that date, GloriaFood stops operating — admin access, online ordering,
and data exports all end.

30 APRIL 2027

Treat it as fixed. Oracle has published the date — there is no extension to wait for.

What ends on that date

m Admin access — You can no longer log in, edit menus, or manage settings.
m Online ordering — Your ordering widget, links, and branded apps stop taking orders.

m Data exports — Menus, guest lists, and order history become unrecoverable once the platform
is dark.

Why early movers win

Migrate now, not in April 2027. The earlier you move, the more time you have to test, train
staff, and move regulars to your new ordering link — while GloriaFood is still live as a
safety net. You can run both systems in parallel until you cut over. Restaurants that wait
for sunset week will be switching in a rush, without that net, alongside everyone else who
waited.

What if you miss the deadline? Storekit can still onboard you after April 2027, but
GloriaFood-assisted exports may be gone — you risk losing menu and guest data you
cannot recreate.
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02 — YOUR DATA

WHAT MOVES
ACROSS.

The Storekit importer connects to GloriaFood by OAuth or CSV and pulls your setup
across. You review a diff of everything before a single thing goes live.

Menu Categories, items, modifiers, and pricing — the full tree, not a flat list.

Photos Menu photos move when GloriaFood includes them in the export. Broken
or missing images are listed in the diff for you to re-upload.

Opening hours Service schedules come across and can be edited before go-live.

Delivery zones Zones import as configured. Adjust boundaries and fees in Storekit
before you switch traffic.

Promotions Active promotions are mapped to Storekit equivalents.

Guest records Names, emails, and phone numbers, when present in your GloriaFood
export. You approve the row count before traffic switches.

Order history Past order data comes across for reporting continuity.

NOTHING PUBLISHES UNTIL YOU SIGN OFF.

If we cannot match a field, we flag it in the diff and your migration concierge fixes the gap
manually. You are never surprised on go-live night.
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03 — THE SWITCH

SIX STEPS.
NO DOWNTIME.

You can be live within 30 minutes — connect GloriaFood, import your menu, and take test
orders the same day. Most restaurants complete the full switch within 7 days. Multi-site
setups take longer; your concierge sets the date.

o1

02

03

04

05

06

Start your migration

Sign up free at dashboard.storekit.com/signup and connect your GloriaFood account —
OAuth or CSV. No card needed to start on PAYG.

We import your data

Menu, modifiers, photos, hours, zones, promotions, and guest records come across. A
named migration concierge is assigned to your switch.

Review the diff

You get a line-by-line diff of menu, guests, and zones. Flagged fields are fixed by your
concierge. Nothing goes live until you approve.

Run both in parallel

Take test orders on Storekit while GloriaFood still handles live traffic. Train staff — usually
one short session covering admin login and printer routing.

Cut over

Flip the ordering link on your website, Google Business Profile, and socials. Your concierge
schedules it for a quiet window. Open GloriaFood orders finish on GloriaFood; new orders
land in Storekit.

First 100 orders

Your concierge stays assigned until you've taken your first 100 orders. GloriaFood stays
readable in parallel until Oracle shuts it down.
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04 — BEFORE YOU START

THE PRE-MIGRATION
CHECKLIST.

Do these before you touch the importer — most of it in an afternoon. Items with a yellow
bar are worth doing today even if you haven't picked a platform yet, because they protect
your data either way.

Export your GloriaFood data now
Menu, guest list, and order history. While GloriaFood is live, exports work. After sunset, they don't.

Save your menu photos
Download a copy of every item photo so anything missing from the export can be re-uploaded.

Note your delivery zones and fees
Screenshot the zone map and fee bands so you can verify them against the import diff.

List your active promotions
Codes, discounts, and conditions — so you can confirm each one mapped correctly.

Write down your hardware
Printer models, kitchen screens, and your POS. Tell us on the migration form — we confirm
compatibility before go-live (Lightspeed, Square tills, and other major POS systems are supported).

Find your domain and DNS login

Cutover means flipping your ordering link. Know who controls your website and domain before
go-live night.

List everywhere your ordering link lives

Website, Google Business Profile, Instagram bio, Facebook, printed QR codes — each needs
updating at cutover.

Pick a quiet cutover window
Tell your concierge your slowest service. The switch is scheduled around it.

Book a staff session

One short session covers admin login and printer routing. Guests see the same menu on a new link
— staff impact is minimal.
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05 — THE MONEY

WHAT IT COSTS.
WHAT IT DOESN'T.

Storekit's base tier is £0/month on the Sundown Offer — forever, not a trial. You pay
per-transaction fees on orders, not a standing platform rent.

GLORIAFOOD (BEFORE SUNSET) STOREKIT PAYG - SUNDOWN OFFER

to enable online payments, plus 1.4% + 20p with the same 1.4% + 20p per direct order.
per order — and paid add-ons for website, Your signup locks the offer terms in writing to
apps, and marketing. your account.

What you will never pay

m No setup fee and no migration fee.

m No platform commission on your direct orders — card processing only.
m No contract no minimum term, no annual lock-in. Cancel any time.

m No exit fee on the base tier — we export your menu and guest data on the way out. We do not
hold your book hostage.

m No card on file to start on PAYG. Add payment details when you need card processing or
optional Storekit+ features.

Two guarantees, in writing

Fee-match — if you find a comparable platform charging less per transaction, we match it for
12 months. Revenue-uplift — if your direct-order revenue doesn't grow in your first 90 days,
we keep working with you until it does. Both are written to your account at signup; published
rates can change for new signups, but your locked Sundown terms stay.
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06 — THE UPGRADE

WHAT YOU GAIN
IN THE MOVE.

Core ordering, delivery zones, and promotions work the way they did. Then Storekit adds
what GloriaFood never shipped — the parts that grow direct revenue instead of just

processing it.

Branded iOS & Android apps
Native apps under your name — replacing
GloriaFood's paid Branded App add-on.

Catering workflows

Large-format and advance orders with dedicated
flows, on Storekit+.

Abandoned-cart recovery

Automatic win-back of guests who didn't finish
checkout — the job GloriaFood's Autopilot did,
rebuilt.

Marketing connections
Klaviyo, Mailchimp, and SMS tools, fed by your
order data.

Your website

Storekit Sites gives you a brochure page with
menu embed, hours, photos, and your own
domain — replacing GloriaFood's paid
Sales-Optimized Website.
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QR & pay-at-table
Guests order and pay from the table. Available on
Storekit+.

Al upsells
Smart add-on prompts at checkout that lift
average order value.

Loyalty integrations

Punchh, Leat, and other providers. If you ran
basic GloriaFood loyalty, we map what exported
and recommend a replacement if needed.

POS & hardware

Keep your till — we integrate with Lightspeed,
Square tills, and other major POS, and route
orders to supported printers and kitchen screens.
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07 — WHEN YOU'RE READY

A NAMED HUMAN
WALKS YOUR SWITCH.

Support is UK-based Storekit staff — no offshore queue. Migration issues go to your
named concierge first, and they stay assigned until you've taken your first 100 orders.

m Sub-4h first reply on weekdays for migration accounts. Most tickets close same day.

m Saturday-night cover Email support@storekit.com with URGENT in the subject — it escalates to
engineering. In your first two weeks, your concierge's mobile is in the handoff doc.

m Out-of-hours outages Critical ordering outages escalate to on-call, with response targets in
your account terms.

START YOUR MIGRATION.

Sign up free, connect GloriaFood, and take a test order today. No card, no contract,
no setup fee.

START FREE dashboard.storekit.com/signup

EVERY QUESTION, ANSWERED gloriafood.storekit.com/migration-faq

TALK TO THE MIGRATION TEAM harry@storekit.com




